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TERMS AND CONDTIONS FOR ACCOMMODATION CONTRACTS

(Scope of Application)

Article 1

1. Accommodation Contracts and related agreements to be entered into between the Hotel and the
Guest to be accommodated shall be subject to these Terms and Conditions. Any particulars not
provided for herein shall be governed by relevant laws and regulations and/or generally accepted
practices.

2. In the case when the Hotel has entered into a special contract with the Guest insofar as such special
contract does not violate laws and regulations and/or generally accepted practices, notwithstanding the
preceding Paragraph, the special contract shall take precedence over the provisions of these Terms and
Conditions.

(Application for Accommodation Contracts)

Article 2

1. A Guest who intends to make an application for an Accommodation Contract with the Hotel shall

notify the Hotel of the following particulars:

(1) Name(s) of the Guest(s);

(2) Date(s) of accommodation;

(3) Number of the Guest(s) and room type(s); and

(4) Name of the person who made the reservation(s), method of payment, and other matters deemed
reasonable for the Hotel to judge whether to accept the Guest(s).

2. In the case when the Guest requests, during the Guest's stay, extension of the accommodation

beyond the date in Subparagraph (2) of the preceding Paragraph, it shall be regarded as an application

for a new Accommodation Contract at the time such request is made.

(Conclusion of Accommodation Contracts, etc.)

Article 3

1. An Accommodation Contract shall be deemed to have been concluded when the Hotel has duly
accepted the application as stipulated in the preceding Article. However, the same shall not apply where
it has been proved that the Hotel has not accepted the application.

2. When an Accommodation Contract has been concluded in accordance with the provisions of the
preceding Paragraph, the Guest is requested to pay an accommodation deposit fixed by the Hotel within
the limits of Basic Accommodation Charges covering the Guest's entire period of stay (or 3 days, when
the period of stay exceeds 3 days) by the date specified by the Hotel.

3. The deposit shall be first used for the Total Accommodation Charges to be paid by the Guest, then
secondly for the cancellation charges under Article 6 and thirdly for the reparations under Article 18 as
applicable; and the remainder, if any, shall be refunded at the time of the payment of the
Accommodation Charges as stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2, the Hotel
shall treat the Accommodation Contract as invalid. However, the same shall apply only in the case
where the Guest is thus informed by the Hotel when the due date for payment of the deposit is specified.

(Special Contracts Requiring No Accommodation Deposit)

Article 4

1. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel may enter into a
special contract requiring no accommodation deposit thereof as stipulated in the same Paragraph after
the Contract has been concluded.

2. When accepting an fill application for an Accommodation Contract, in the case that the Hotel fails
to request payment of the deposit as stipulated in Paragraph 2 of the preceding Article and/or in the
case that the Hotel fails to specify the due date of payment of the deposit, the special contract
prescribed in the preceding Paragraph shall be considered to have been accepted.

(Refusal of Accommodation Contracts)

Article 5

1. The Hotel may refuse the conclusion of an Accommodation Contract in any of the following cases.

(1) When the application of acconunodation does not conform to the provisions of these Terms and
Conditions;

(2) When the Hotel is fully booked and no rooms are available;

(3) When the Guest seeking accommodation is deemed liable to commit conduct in a manner that will
contravene the law or act against the public order or good morals in regard to the Guest's
acconunodation;

(4) When the Guest seeking accommodation is clearly deemed infected with an infectious disease under
the Infectious Diseases Act;

(5) When the Guest seeking acconunodation is deemed to fall under at least one of the following Items
a toc:

a. Gang groups specified under Article 2, Item (ii) of the Act on Prevention of Unjust Acts by
Organized Crime Group Members (Act No. 77 of 1991) (hereinafter referred to as "Gang groups"),
gang group members specified uuder Article 2, Item (vi) of the same Act ( hereinafter referred to
as "Gaug group Members"), Gang group semi-regular members or related persons and other ;
and/or

b. Corporate entities or other organizations whose business activities are controlled by gang groups
or gang members;

c. Corporate entities which have gang member-related person(s) serving as officers.

(6) When the Guest seeking accommodation is obviously intoxicated and behaves in an extremely
mischievous way toward other guests, or engages in other behavior that annoys other guests of the
Hotel.

(7) When the Guest seeking accommodation has conducted a violent act or made a threatening demand,
or demanded a burden beyond a reasonable extent regarding a facility or against an employee of
the Hotel, or is deemed to have previously conducted any similar act;

(8) When the Hotel is unable to provide accommodation due to natural calamities, dysfunction of the
facilities and/or other unavoidable causes;

(9) When the provisions of Article 6 of Osaka Prefectural Ordinance for Enforcement of Hotel Business
Act are applicable.

(100 When the Guest has not followed the Rules of Use provided by the Hotel.

(Right to Cancel Accommodation Contracts by the Guest)

Article 6

1. The Guest may cancel the Accommodation Contract by so notifying the Hotel.

2. In the case when the Guest has cancelled the Accommodation Contract in whole or in part due to
causes for which the Guest is liable (except in the case when the Hotel has requested the payment of
the deposit by the due date as prescribed in Paragraph 2 of Article 3 and the Guest has cancelled before
the payment), the Guest shall pay cancellation charges as listed in Appendix 2. However, in the case
when a special contract as prescribed in Paragraph 1 of Article 4 has been concluded, the same shall
apply only when the Guest is informed of the obligation of the payment of the cancellation charges in
case of cancellation by the Guest.

3. In the case when the Guest does not appear by 10:00 p.m. of the accommodation date ( 2 hours after
the expected time of arrival if notified to the Hotel by the Guest beforehand) without any notice, the
Hotel may consider the Accommodation Contract as being cancelled by the Guest and handle such
cancellation accordingly.

4. When the Accommodation Contract has been considered as cancelled, but if the Guest has proven
that failure to appear without any notice was due to the delay or non-arrival of a train, airplane, public
conveyance, or any other reasons not attributable to the Guest, the Hotel will waive the cancellation
charge.
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(Right to Cancel Accommodation Contracts by the Hotel)

Article 7

1. Even during the accommodation period contracted, the Hotel may cancel the Accommodation

Contract and refuse the Guest's further stay in any of the following cases.

(1) When the Guest is deemed liable to conduct and/or has committed conduct in a manner that will
contravene the law or act against the public order and good morals in regard to the Guest's
accommodation;

(2) When the Guest is clearly deemed infected with an infectious disease under the Infectious Diseases
Act;

(3) When the Guest is deemed to fall under the at least one of the following Items a. to c.:

a. Gang groups, gang group members, gang group semi-regular members or gang member-related
persons and other antisocial forces

b. Corporate entities or other orgartizations whose business activities are controlled by gang groups
or gang members

c. Corporate entities which have gang member-related person(s) serving as officers

(4) When the Guest is obviously intoxicated and behaves in an extremely mischievous way toward
other guests, or engages in other behavior that aunoys other guests of the Hotel;

(5) When the Guest has conducted or is deemed to have previously conducted a violent act or made a
threatening demand, or demanded a burden beyond a reasonable extent regarding a facility or
against an employee of the Hotel;

(6) When the Hotel is unable to provide accommodation due to natural calamities and/or other
unavoidable causes;

(7) When the provisions of Article 6 of Osaka Prefectural Ordinance for Enforcement of Hotel Business
Act are applicable;

(8) When the Guest does not follow the Use Regulations.

2. In the case when the Hotel has cancelled the Accommodation Contract in accordance with the

preceding Paragraph, the Hotel shall not be entitled to charge the Guest for any of the services in the

future of the contractual period which the Guest has not received.

(Registration)

Article 8

1. The Guest shall register the following particulars at the front desk of the Hotel on the day of

accommodation;

(1) Name, age, sex, address, occupation of Guest(s);

(2) For non-Japanese guests; nationality, passport number, port and date of entry to Japan (the Hotel
shall make a copy of the Guest's passport(s));

(3) Date and estimated time of departure;

(4) Places where the Guest stayed on the previous night and is going to stay on the following night,
and other particulars deemed reasonable for the Hotel to judge whether to accept the Guest.

2. In the case when the Guest intends to pay the Accommodation Charges prescribed in Article 12 by

any means other than Japanese currency, such as coupons or credit cards, these credentials shall be

shown in advance at the time of the registration prescribed in the preceding Paragraph.

(Occupancy Hours of Guest Rooms)

Article 9

1.  The Guest may use the contracted guest room of the Hotel from 3 p.m. to 11 am. on the following
day.

However, in case the Guest stays more than one night, the Guest may use the guest room all day long,
except for the day of arrival and the day of departure.

2. The Hotel may, notwithstanding the provisions prescribed in the preceding Paragraph, permit the
Guest to use the guest room beyond the time prescribed in the same Paragraph. In this case, extra
charges shall be paid as follows:

(1) Up to 3 hours in excess of the prescribed hours: 2,000yen for each additional hour.

(2) More than 3 hours in excess of the prescribed hours: 100% of the room charge.

(Compliance with the Rules of Use)

Article 10

The Guest shall comply with the Rules of Use established by the Hotel, and posted inside the premises
of the Hotel.

(Business Hours)
Article 11
1. The business hours of the main facilities, etc. of the Hotel are as follows, and those of other facilities,
etc. shall be notified in detail by brochures as provided, notices displayed in each facility, service
directories in guest rooms and others.
2. Service hours of front desk, cashier's desk, etc.

A Closing time: None

B Front service: 24 hours
3. The business hours specified in the preceding Paragraph are subject to temporary changes due to
unavoidable causes of the Hotel. In such cases, the Guest shall be informed by appropriate means.

(Payment of Accommodation Charges)

Article 12

1. The list of Accommodation Charges, etc. to be paid by the Guest are attached in Appendix 1.

2. Accommodation Charges, etc. specified in the preceding Paragraph shall be paid, in principle, in
advance with Japanese currency or by any other means, such as accommodation coupons or credit cards
acceptable to the Hotel at the front desk by the time of registration as specified in Article 8; however,
when the Hotel admits, they shall be paid at the time of the departure of the Guest or upon request by
the Hotel.

3. Accommodation Charges shall be paid even if the Guest voluntarily does not utilize the
accommodation facilities provided for the Guest by the Hotel.

(Responsibilities of the Hotel)

Article 13

1. The responsibilities of the Hotel shall start from the time the Guest is registered at the front desk
of the Hotel or when the Guest enters the guest room, whichever comes first, and shall terminate at the
time the Guest leaves the room for check-out or at 11:00 a.m. of the departure day (or any check-out time
extended in the case the Guest extended his/her stay in accordance with the provisions of, Paragraph
2 of Article 9), whichever comes first.

2. The Hotel shall compensate the Guest for any damage if the Hotel has caused such damage to the
Guest in the fulfillment or the nonfulfillment of the Accommodation Contract and/or related agreements.
However, the same shall not apply in cases where such damage has been caused due to reasons for
which the Hotel is not liable.

3. The Hotel is covered by the Hotel liability Insurance for emergencies such as fires and other
disaster.
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(Handling When Unable to Provide Contracted Rooms)

Article 14

1. The Hotel shall, when unable to provide contracted rooms, arrange acconnnodation of the same

standard elsewhere for the Guest insofar as practicable with the consent of the Guest

2. When arrangement for other acconnnodation cannot be made notwithstanding the provisions of the
preceding Paragraph, the Hotel shall pay the Guest a compensation fee equivalent to the cancellation

charges and the compensation fee shall be applied to the reparations. However, when the Hotel cannot

provide accommodation due to causes for which the Hotel is not liable, the Hotel shall not compensate

the Guest.

(Handling of Deposited Articles)

Article 15

1. Should any goods deposited with the Hotel by the Guest be lost or damaged, the Hotel shall
compensate therefor except as it is due to force majeure. In cases where the Hotel is liable, if the Guest
has failed to expressly indicate the kind and value of the goods or cash in advance, the Hotel shall
compensate the Guest within the linlit of 300,000 yen. However, cash or valuables shall be managed by
the Guest himself or herself, and the Hotel shall not be liable for any loss or damage as it does not take
them.

2. In cases where the Hotel is liable, if the Guest has failed to expressly indicate the value of the goods,
the Hotel shall compensate for the damage within the limit of 300,000 yen.

(Custody of Baggage and/or Belongings of the Guest)

Article 16

1. When the baggage of the Guest is brought into the Hotel before the Guest's arrival, the Hotel shall
be liable to keep it only in the case when such a request has been accepted by the Hotel. The baggage
shall be handed over to the Guest at the front desk at the time of the Guest's check-in.

2. When the baggage or belongings of the Guest is found after the Guest's check-out, the Hotel shall
inform the owner of the article(s) left behind and ask for further instructions. Otherwise (when no
instruction is given to the Hotel by the owner or when the ownership is not confirmed), the Hotel shall
dispose of the article(s) in accordance with the relevant laws and regulations.

3. If drink, food, or any other article judged by the Hotel to be unhygienic is left behind, the Hotel will
promptly dispose of such article without notice to the Guest.

4. If expenses arise out of disposing, storing and sending of the article(s) left behind, the Guest shall be
liable for such expenses.

(Liability in regard to Parking)

Article 17

The Hotel shall not be liable for the custody of the vehicle of the Guest when the Guest utilizes the
parking lot within the premises of the Hotel, as it shall be regarded that the Hotel simply offers the
space for parking, whether the key of the vehicle has been deposited at the Hotel or not. However, the
Hotel shall compensate the Guest for the damage caused through intention or negligence on the part of
the Hotel in regard to the management of the parking lot.

(Liability of the Guest)

Article 18

The Guest shall compensate the Hotel for the damage caused through intention or negligence on the
part of the Guest.

(Disclaimer)

Article 19

The Guest may use computer (electronic equipment, etc.) communication within the Hotel at the Guest's
own risk, and the Hotel shall not assume any responsibility even if the user suffers any damage due to
system failure while using computer communication.

(Governing Language)

Article 20

The governing language of these Terms and Conditions shall be Japanese. If translations hereof are
made for reference purposes, only the Japanese original shall have the effect of these Terms and
Conditions, and such translations shall have no effect.

(Handling of Personal Information)

Article 21

The Hotel shall handle the personal information provided under Article 2 and Article 8 here of for the

following purposes after taking necessary protection measures:

(1) provision of services to the guests;

(2) communication to the guests for confirmation of the reservation details, etc.,

(3) guidance or confirmation related to sending of goods, payments and adjustments, or any other
transaction;

(4) guidance, advertising, or questionnaire related to the management or operations of the Hotel and its
affiliates;

(5) grasp and development of and improvement in the use of the facilities, goods, services, etc.
of the Hotel and its affiliates;

(6) improvement in the website,services, and goods of the Hotel;

(7) any other business incidental or related to the above purposes of use; and

(8) response in accordance with the laws and regulations or administrative notices or guidance, etc.

{Court Jurisdiction and Applicable Law)

Article 22

These Terms and Conditions shall be governed by and construed in accordance with the laws of Japan.
Any dispute arising in connection with the Accommodation Contracts based on these Terms and
Conditions and the related agreements thereto shall be subject to the exclusive jurisdiction of the
district court of Japan in the frrst instance which has jurisdiction over the location of the Hotel.



/BRI

HOTEL VISCHIO
by GRANVIA

TERMS AND CONDTIONS FOR ACCOMMODATION CONTRACTS

M B O (25513, S OVR125 45 1 AR)

M R
.| @
" ﬁ D AR (SR i (SE -+ W)
2l
i ﬁ @ SREF GEIKE K 02 Do RTEE)
0| &
~
& ||
B @ wem
B ol @ mwom

Appendix 1 Breakdown of Accommodation Charges, etc.
(Ref. Paragraph 1 of Article 2 and Paragraph 1 of Article 12

Total Amount to be paid by the Guest

Accommodation Charges

(D Basic accommodation charge (room charge) or
(room charge including breakfast)

Extra Charges

Contents 2 Food and beverage charge

(additional food/drink and other charges)
Tax

(3 Consumption Tax

MFEE 2 ERE (5 6 458 2 THIAR)

@ Occupancy Tax

Appendix 2 Cancellation Charge (Ref. Paragraph 2 of Article 6)
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1 H 80% 80% 100%
i} H 20% 20% 80%
9 H Wi 10% 20%
20 H Hi 10%

g;lgtlzitcrt;)é Guests Individual Group

Date whgn

giﬁffiﬁtlf;nﬁftified 1to 14 15t099 | 100 and more
No Show 100% 100% 100%
Date of Accommodation 80% 80% 100%

1 Day Prior to Date of Accommodation 20% 20% 80%

9 Days Prior to Date of Accommodation 10% 20%

20 Days Prior to Date of Accommodation 10%
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(Notes) 1. The percentages signify the rate of cancellation charge to the Basic
Accommodation Charges.

2. When the number of days contracted is shortened, cancellation charge for the
first day shall be paid by the Guest regardless of the number of days
shortened.

3. When part of a group booking (for 15 persons or more) is cancelled, the
cancellation charge shall not be charged for the number of persons
equivalent to 10% of the number of persons booked as of 10 days prior to the
date of accommodation (when accepted less than 10 days prior to date of
accommodation, as of the date) with fractions rounded up.

The Rules of Use of Hotel Vischio Osaka

Users of this hotel are required to adhere to the following regulations in order to maintain the
public nature and safety of the hotel.

In the event that these regulations (in particular those regarding prohibited articles) are not
followed, use of this hotel will be refused.

(1
(2

Do not use the room for any purpose other than lodging.

Do not use lighters or other such devices for heating or cooking either in the corridors or

in the room.

Do not smoke in any area other than those designated by the hotel.

Do not shout, sing loudly, or make other loud noises that will disturb or cause a nuisance

to other hotel guests.

Do not bring the following items into the hotel:

(a) Animals (excluding service dogs);

(b) Offensive smelling items;

(c) A significantly large amount of goods;

(d)Explosive and flammable items such as gunpowder, volatile oil, etc.;

(e)Illegally owned guns, swords, and narcotics.

(6) Do not gamble or behave in a manner that is offensive to public morals in the room or
anywhere in the hotel.

(7) Do not invite outside visitors into the room or let them make use of the equipment or
amenities in the room.

(8) Do not use the room or the hotel lobby as an office for conducting business.

(9) Do not use the eqnipment or amenities in the room or elsewhere in the hotel for any
purpose other than their intended use.

(10) Do not take the room amenities outside the hotel or move them elsewhere within
the hotel.

(11) Do not attach any foreign substances to the hotel's architecture or facilities,
or modify them from their current state.

(12) Do not hang items from the window if they are likely to be an eyesore on the hotel's
appearance.

(13) Do not engage in activities such as the distribution of advertising materials to other hotel
guests.

(14) Do not leave personal belongings in the corridors, lobby, etc.

(15) Do not order deliveries of food from outside the hotel.

(16) Please contact the front desk in advance if you wish to change your planned length of
stay.

(17) Please pay all accommodation charges and other fees in advance.

(18) You are required to cooperate with the hotel's countermeasures against the spread of
infectious diseases.

(19) Laundry and other items deposited at the front desk will be held for a maximum of three

months after your departure.
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